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P i  

BEFORE THE OFFICE OF ADMINISTRATIVE HEARINGS 

, W E L L  LEVINGSTON, 

ComplainantPlaintiff, 

vs. 

(AVOPACHE ELECTRIC COOPERATIVE 

RespondentdDefendants. 

Case No.: 

COMPLAINT 

E-01 787A-11-0197 

PARTIES 

Navopache Electric Cooperative (“NEC”) 

1878 W White Mountain Blvd 

Lakeside, AZ 85928 

“NEC” has violated the following “Commission Rules on Electric”: 

R14-2-208 A 1,2, B1,5, C1, D1,4. 

R14-2-209 A1,2,3,4,5. 

R14-2-212 A1,2,3,4,5a,b,c,d; B 2a,b,c,d, C1,2a,b,c,d,e, 3. 

Additionally, the Arizona Corporation Commission (“ACC”) did nothing to facilitate a 

resolution to this or prior complaints. There were actions the “ACC” could have taken but 

willingly and knowingly chose not to: 

A.R.S. 40-321A; A.R.S. 40-421A; A.R.S. 40-424; A.R.S. 40-425A, B, C; R14-2-212 C1 

2a,b,c,d,e. Pursuant to the “ACC” rules, the “ACC” could have filed a complaint against “NEC 

for their actions but chose not to. 
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3ACKGROUND INFORMATION 

I n  March 4,20 1 1, I sent a letter to the “ACC” requesting my informal complaint be elevated to 

1 “Formal Complaint,” since no one had done anything to resolve or investigate my numerous 

xevious complaints ( ) The most recent being in Oct. 2008. I attached documented 

)roof of the actions of “NEC,” all of which were ignored, as they were ignored in 2008. Neithe 

‘NEC” nor the “ACC” followed any of the Commission’s rules on resolving complaints. I 

aeceived an email from Sheila Stoeller acknowledging receipt of my letter and the documents 

ittached ( 

we’re going to look into these issues in a more thorough manner, since we last heard from you ir 

!008.” In 2008 the “ACC” did nothing with my complaint, the details of which are as follows: 

May 7, 12,2 1, and 23 of 2008, I attempted to contact “NEC,” at the Springerville office, to 

:omplain about my electric going off and on and my unusually high bill for one adult. 

‘NEC” initiated SO Nbr. 332375 on 5/22/2008, which is questionable since I hadn’t been able to 

:ontact anyone before that date. “NEC” came out (service order indicates 6/18/08) and informec 

ne that there was a burned wire on the meter loop, and I was told I had to hire an electrician to 

5x it. “NEC’s” SO Nbr 332375 (s 

ieed to come out and meet the electrician and pull the meter so he can make the repairs. June 5: 

2008, Rex Walker, of Stars and Stripes Elec. Co., came to my residence and repaired the burned 

wire ( 

aeplacing the meter, the outages began again. I call “NEC” back and reported the outages. A 

Lechnician from “NEC” came to my residence and placed a voltmeter on the meter and informed 

me that they would be back in a couple of days to remove it and analyze the information. 

“NEC” states on SO Nbr 332375 that I refused to allow this. However, in a letter to Michael 

Evans, Key Account Representative, dated October 8,2008, I tell him that while the voltmeter 

was installed, for the entire month of July 2008, I did not have a single outage( 

This is a blatant false statement by “NEC.” This letter also lists exact dates and times my 

electric went off and then back on in a few seconds: 

). In her email, Ms. Stoeller stated, “Before a Formal Complaint is filed, 

) notes, on 6/4/08, that they 

). Within 40 minutes of the electrician completing the repairs and “NEC” 
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day 23,2008 - 4:lO a.m., 5:30 a.m., 5:58 a.m., 6:45 a.m., 8:08 a.m. This apparently was the 

’eason for attaching the voltmeter. 

hbsequently, my electric went off and on, after removal of the voltmeter as follows: 

4ugust 

ny clocks and electronic equipment was off and/or stopped when I got up in the morning.” 

4ugust 31” 9:35 a.m., Sept. 21St power off twice, didn’t note the time, Sept 24th 9:15 a.m., Sept 

26’ 8:lO a.m., Sept 27‘” 3:45 p.m,, Oct 6” 12:35 p.m., Oct 8* 9:20 a.m. 

3n September 28,2008, I sent a letter to Mr. Ernest G. Johnson, Director “ACC” ( 

.o which I received no reply. 

‘NEC” sent me a letter, dated Oct 2,2008 ( 

:omplaint. I placed a call to Mr. Evans on Oct 8,2008, and was unable to speak to him; I left a 

voice message which was never returned. In Mr. Evans’ letter he states that a recording 

voltmeter was left in place for several days, even though “NEC’s” SO Nbr 332375 states that I 

refused to allow them to attach the voltmeter. He also states that his engineer, Chuck Moore, 

issued a work order #62784, “to add transformers, remove some open wire secondary and 

reconfigure the services.” Yet, on “NEC’s” SO Nbr. 335017, it clearly states that work order 

number 62784 was completed on 8/19/08 ( 

when the Director of IT didn’t order it until Oct 2008? In truth, this work was not done until NOT 

3,2008 ( 

October 12,2008, I filed a complaint with Consumer Affairs, to no avail, of course ( 

7:35 a.m., August 20* 2:OO a.m., August 23‘d sometime during the night because all of 

), in response to my power outage 

. How can this be a truthful statement 

). October 29,2008, I sent a complaint to the “ACC” ( >. 
I was contacted by Ms. Lupe Ortiz, from the “ACC,” exact date unknown. However, her actions 

and behavior by Nov 29,2008, motivated me to send her a letter ( 

voice my concerns about the way my complaint is being handled; the contents of this letter 

speaks for itself. I received no response to this letter. Again, on Dec. 29,2008, due to the 

actions, and threats, of Ms. Ortiz, I found it necessary to write her another letter, since all of my 

voice messages went unanswered; Ms. Ortiz informed me that if I didn’t “comply” she would 

close out my complaint and note it as my request ( 

), in which I 

3 
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+om September 2008 to May 2009 the constant surges of electricity, every time it was turned 

iff and then back on in a few seconds, caused a majority of my electronic equipment to quit 

working and I had to replace a lot of equip.( 

fiese outages continued daily with no further intervention by “NEC” or the “ACC.” 

n April 2010, I purchased a battery backup system to protect my computer equip., ( 

), as I had been forced to replace most of my computer components. This backup system 

teeps a running log of every power outage that attempts to surge through my system. I was 

inaware of this capability until I contacted the “ACC’ regarding the same old complaint. On 

December 28,2010, I sent a letter to Ms. Camille Smith, “NEC” ( 

aeceive a response, not so much as an acknowledgment that she received it. Jan. 3 1,201 1, I sent 

VIS. Smith an email inquiring about my letter ( 

:mail. Even though my letter was forwarded to Mr. Plumb, I never heard from him, by 

elephone, letter, fax, or email, until March 29,20 1 1, notifying me of the “ACC’s” decision ( 

). I didnot 

), her response is included in this 

), to which I have added comments to statements made by “NEC.” The “ACC” did no 

send me any correspondence regarding their “decision.” On March 3 1,20 1 1, I responded to Mr. 

Plumb’s letter ( ). April 22,201 1, I received an email from Sheila Stoeller ( 

), stating she was still waiting for “NEC” to respond to my letter of March 3 1,201 1. 

However, “NEC’s” letter to me, dated MARCH 29,2011, clearly states that the “ACC” decided 

that “NEC’s” actions were “satisfactory.” On April 25, 201 1, I sent a response to Ms. Stoeller’s 

=mail to both “NEC” and to Ms. Stoeller ( 

On April 10,2010, I purchased a battery backup system to protect my computer equipment from 

the constant surges going through it ( ), as I had already replaced numerous pieced 

of electronic equip. This battery backup system keeps a running log of every outage or blackout 

that comes through my house. I sent a number of these logs to Ms. Stoeller and to Mr. Plumb 

and neither one of them addressed this issue, not once. I have included them in this complaint 

). The log that concerns me the most, and should have generated some action by 

the “ACC,” is the last log, dated April 8, 201 1 ( 

“ACC” regarding the whereabouts of their investigations into exhibit 23 log dated 12/23/2010. 

). I questioned NEC and the 
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The First Step: If you have a complaint about a regulated utility, and have already attempted to resolve 

he issue with the utility, Consumer Services staff may be able to assist you. You can also fill out the form 

)elow and send or e-mail it to the Arizona Corporation Commission and a representative from our 

;onsumer Services Section will contact you. They will also contact the utility for their perspective on the 

:omplaint. Current rules allow the uti/ity 5 days to respond to the Commission. Certain circumstance: 

equire expedited handling and the Consumer Services staff will know if this applies to your complaint. 

step 2 of the complaint process: If That Doesn’t Work: If after filing an informal complaint you and the 

:ompany have failed to reach an agreement, *you and the uti/ify may agree to arbitrate fhe issue before a 

epresenfative of the Commission. At arbitration you and the utility will present your respective views and 

iroposed remedies for the problem. **The represenfafive wi// write a non-binding decision reflecting what 

ie or she believes is a fair resolution of the problem based in the information provided. 

’Arbitration was never offered. A telephone conference. No opportunity to present evidence. 

The “ACC” never wrote anything pertaining to this complaint, I received a letter from “NEC” 

elling me what the “ACC” had decided. 

‘NEC” failed to do or perform any of the following: 

R14-2-208 A 1,2, B1,5, C1, D1,4. 

R14-2-209 Al,2,3,4,5. 

R14-2-212 A1,2,3,4,5a,b,c,d; B 2a,b,c,d, C1,2a,b,c,d,e, 3 ( 

4dditionally, the representatives of the “ACC” have done nothing to facilitate the resolution of 

this on-going issue. They haven’t even bothered to follow the Commissions own policies and 

procedures in dealing with complaints. A complaint that began almost 3 years ago and still goes 

unresolved is testament to that fact. 

An additional complaint involves “NEC’s” billing of my electric usage. Please review the 

attached “Usage Calculation,” that represents the “National Average” of electric use for a family 

ofFOUR ( 

make sure we all get the same numbers; didn’t happen! I have also asked “NEC” to explain horn 

ONE adult, living in 1 120 Sq Ft mobile home can use more electricity than a family of four, no 

response. 

). I have asked “NEC” to show me how to read the meter myself, to 

[Complaint] 
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’NEC’s” explanation to the “ACC” was a comparison to Phoenix summers, “Every winter her 

)ills increase due to our cold weather same as the valley has high bills in the summer.” This is 

lot a “satisfactory” response. 

When winter started in approximately Oct. 2010, I put a wood-burning stove into operation, 

)ought firewood, and did not use my “electric” central heating for one hour during the winter, 

ncluding to this present day. Yet, my electric bills are still $160 a month. The bills in the 

iummer also reflect in excess of $100 a month. I don’t use the furnace in the summer, I don’t 

lave A/C, or a swamp cooler. It is daylight until almost 9 p.m. So I’m not burning every light in 

he house. 

‘NEC” has stated to the “ACC” that I have an ERT meter, “which allows the meter reader to 

*eceive information from her meter from the road.” Does her equipment see around 6’ solid 

wood fencing? The meter cannot be read from the road, I checked! 

n December 2010, I spoke to an “NEC” lineman, Mike Campbell, who informed me that what 

‘NEC” was doing was pure harassment because, “There is equipment on their main lines that 

aeads and records any outages like you are having. They didn’t need to put a recording voltmetel 

in your meter, that’s BS.” Who would know better than a lineman? 

RELIEF SOUGHT: 

I‘hat “NEC” cease and desist this obvious harassment and stop turning my electric off and on! 

That “NEC” reimburse me for all of the electronic equipment I have had to replace. 

rhat I be compensated for the expense of preparing this complaint. 

That my questionable “billing” be investigated. 

rhat the “ACC” use the tools available to it to deal with this issue, Le., A.R.S. 40-321A; A.R.S. 

40-421A; A.R.S. 40-424; A.R.S. 40-425A, B, C; R14-2-212 C1,2a,b,c,d,e. Pursuant to the 

“ACC” rules, the “ACC” could have, and should have, filed a complaint against “NEC”for this 

behavior. 
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ated: May 12, 2011 

opy of this formal complaint 
iailed 5/12/2011, First Class Mail, 
ostage prepaid, to: 

Ir. David C. Plumb 
:EO, Navopache Elec 
878 W White Mtn Blvd 
akeside, AZ 85928 

B 
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March 4, 2011 

Arizona Corporation Commission 
1200 W Washington S t  
Phoenix, AZ 85007 

Re: Navopache Electric Account #2575305 

Dear Corp. Commission: 

As you can see, by the numerous attachments to this letter, I have made numerous attempts to 
resolve childish behavior issues with Navopache Electric Coop. As can also be seen, all of my 
attempts have been futile; to the extent that your own employees have made themselves a 
part of the harassment I have suffered at  the hands of Navopache, in addition to ignoring me 
completely. Now, it has escalated t o  the point of “Injury and abuse of an elderly person.” I am 
disabled as wet1 as meeting the category of an elderly person; I am 63 years old and on a fixed 
income. 

I want to proceed to your “Step 3” and file a FORMAL complaint, in the hopes that an 
Administrative Law Judge will be more mature in dealing with the behavior of Navopache and 
the Corporation’s employees. It shoufd be obvious that NEC has/had no interest in resolving 
this issue so, mediation and arbitration would have been a waste of time. 

One of my complaints regards the billing practices of Navopache, which I have been addressed 
since 1999, also to no avail. Recently, I have taken steps to  lower my electric bill in the winter 
months, i.e., I have not used my electric furnace a t  all! I use two small electric space heaters 
and a wood-burning stove I have recently re-connected to use for heat. As you can see, by my 
last bill, it has made no difference in my bill whatsoever. I have never seen an employee of NEC 
actually come onto my property and physically read my meter. All requests I have made for 
NEC to come and show me how to read the meter myself have been refused. I have included 
my complete billing “history” for the past severat years, which indicates a haphazard billing 
pattern, with arbitrary increases when the winter months approach and all during the winter 
months. Additionally, why would my electric bill be over $100 in the summer? I do not have 
any electric cooling devices that I use, no swamp cooler or refrigeration as it is  not required in 
this area. What is most suspicious is that i am the only person that lives at  this service location. 
Someone needs to explain to me how ONE person can use all of this electricity! 

After reviewing NEC’s Internet site I discovered that a person named Camille Smith would be 
the individual to contact with my concerns, I sent her a letter on December 28,2010. I did not 
receive so much as an acknowledgment that my letter was received. On January 31,2011, I 
sent her an email inquiring about my letter. I received a reply to my email stating that my letter 



had been forwarded to yet another person, Mr. Dave Plumb, CEO. It is now March 4‘’’ and I 
have heard nothing from this individual either. 

I have included photos of the two electric heaters I use, along with the specifications of each 
unit, in case someone wanted to  actually do something, like figure out approximately how 
much electricity this type of unit would use. 

included with this request that a formal complaint be filed I have sent actual documentation of 
how many times NEC has turned my electricity off and on. Since my letter to Camille Smith, in 
December 2010, I have had company that was a t  my residence and experienced first- hand my 
electricity being turned off for 1-3 seconds and then back on. Just long enough to  send a surge 
through al l  of my electronic equipment. So, in addition to documented proof I have actual 
witnesses, since it is made clear that the burden of proof falls to me. 

I look forward to hearing from your office expeditiously with a docket number for the filing of 
my formal complaint, 

Cc: Director, Office of Civil Rights, U.S. Dept. of Agriculture, Washington D.C. 
Administrator, Rural Utilities Service, Washington D.C. 
US Dept of Health and Human Services 
Dept of Economic Security, Division of Aging and Adult Services 
Dept of Economic Security, Adult Protective Services 

Encls. 



ACC complaint - Yahoo! Mail 

, ACC complaint 
From: "Sheila M. Stoeller" <SMStoeller@azcc.gov> 

To: Ithiebold@yahoo.com 

http ://us .mc 1 26O.mail .yahoo. comimcls howMessage?sMi d= 1 3 2&fil ter.. . 

Friday, March 11, 2011 12:54 PM 

Good afternoon, Ms. Levingston, 
We are in receipt of your paperwork regarding Navopache Electric Cooperative. Before a Formal Complaint is filed, we're 
going to look into these issues in a more thorough manner, since we last heard from you in 2008. Should the response we 
get not be satisfactory, you can then notify us you want to file a Formal Complaint and we will send you the appropriate 
forms and directions for making the filing. 
Sheila Stoeller 
Customer Service 
Utility Division 
AZ Corporation Commission 

I of1 5/11/2011 l h 6  AM 

mailto:Ithiebold@yahoo.com


LTAGE CHEC 

Taken By: 06lmike Needed By: 05/22/2008 

Name: Home Phone: (928)333-2463 Ext. 

Service Address: - 
EmerPencv Addr: 
Service Desc: 

Subdivision: COLTER SUBDIVISION 

Service: OH lock: Lot: 13 

Line Srv Area: istrict: Springerville Office 

Pole Number: 081-121 

Substation: 8 Feeder: 1 LineSect: 80417 

County: Apache County City: Springerville 

Map LOC Nbr: 651750 Route: 250 Seauence 690 

Work Phone: NONE LISTED 
Mobile Phone: NONE LISTED 

Mailing Address: 
LYNN LEVINGSTON 

Meter* ate,, ~ NIult Dja te 
56938 34017347 01 1 5 54662 03/01/2011 

Trans # Secondary Size Phase Bank# 
20889 20407786310 25 C 0 

Device # Type Description Status Map Location Con/Repair/Dis/Rem 

General Comments: G?=- 5XP 
customer complains of many short outages please install recording voltmeter 
Dave Cox inspected service and found p r o b m e  meter loop 
he told Lynn at that time she needed to get an electrician 
to replace meter loop 
6/18/2008 MJE 061 

Service Comments: 

voltmeter and leave it for 

didn't want to hear that 

By: Date: On Computer: By - 

Print DVTm: 03/14/2011 7:12:11 AM 

/pro/rptcustom/cis/CUSTOM-MISC_SO.rpt hm 1 



View Transaction - National Bank of Arizona 

ACCOUNTS BILL PAY 

National Bank 

Fa 
Use this screen to view a cleared transaction. 

A ~ ~ ~ ~ ~ ~ :  Senior Checking - xxx-xxQl8-3 
J r a ~ s a ~ ~ ~ ~ n ~  Check 

Messages Pmfs Help Logout 

TFMNSFERS SERVICES 

eStatements Searil i  

ate 06/23/2008 

Date 06/23/2008 

2008062404463185472 

We are pleased to offer your check images online. In order to maintain this service, there is 
scheduled maintenance every Saturday at 11:OO PM MT (1O:oO PM PT) and on the last day of 
each month at 7:OO PM MT (6:OO PM PT). During this time, which typicatly lasts about six hours, 
your images may not be available. We apologize for the inconvenience this may cause, 

*.. 
- '  . 

. .  
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September 28,2008 

Mr, Ernest G. Johnson, Director 
Arizona Corporation Commission 
Utilities Division 
I200 W. ~ ~ ~ n ~ o n  St. 
Phoenix, Arizona 85007 

Dear Mr. Johnson: 

I have sent two complaints to the 
regarding the same issue: My electric being randomly turned off and then back on. 
It have enclosed a copy of my most recent complaint. 

. Commission since May 

1 would be most appreciative if someone could put a stop to this activity, as it has 
been now over two years that this has been occurring. 1 have spoken with my 
neighbors and they have stated they have NO problems with their elerrric, as 1 have 
described in my complaint. 

Thank you for lookmg into this matter and putting a stop to this. 

Sincerely, 
d i 

41 7 S Tumbling T Drive 
Springerville, AZ 85938 



NAVOPACHE EL 
LTAGE CHECK 

Customer Nbr: 84994 Srv LOC Nhr: 25753 Cycle: 2 

Taken By: 06lmike Date Taken: 07/01/2008 . Needed By: 07/01/2008 

Name: N LEVINGSTQN -1 Homephone: - 
Service Address: - Work Phone: NONE LISTED 

Mobile Phone: NONE LISTED 
Emerpencv Addr: 

Subdivision: COLTER SUBDIVISION 

Service: OH Block: Lot: 13 

Mailinp Address: 
LYNN LEVINGSTON 

Line Srv Area: District: Springerville Office 

Pole Number: 081-121 

Substation: 8 Feeder: 1 LineSect: 80417 

County: Apache County City: Springerville 

Map Lac Nbr: 651750 Route: 250 Sequence 690 ~~-~~~~~ ---- 
34017347 01 

Secondary Size Phase Bank# 
m 

20889 20407786310 25 C 0 

Device # 
f i * _ I  

Type Description Status Map Location C o ~ e p a ~ r ~ i s ~ e ~  

General Comments: 
Dave Cox reported burned up meter loop 
She said she had an electrician replace 
meter loop and is still having 
small 2 to 3 second outages 
all of the time 
please inspect and set recording volt meter 

Service order 335017 Chuck Moore issued a Workorder #62784 
to add transformers, remove some open wire secondary and reconfigure the services. 

Service Comments: 

7/28/08 

MJE* ~ - "*_ ~ 

- 
i., 

,/" WO 62784 was completed 8-19-08. DJK 1 

~ ~ § § ~ e n ~ ~ i e l d  Comments: E -----__- /"---- 

Job fhmpleted: By: On Computer: By 
#of Prints: 7 

if 

Print Dt/Tm: ( 03/14/2011 7:12:03 AM ,I 
hm 1 %-...-&, --- ~. . -" --.--J 

/pro/rptcustom/cdCUSTOM_MISC_SO.rpt 







I 
wer! Consumer news, reviews, complaints, resou... Page 1 of 2 

Thank yoti for s u b ~ ~ ~ i n g  your c o ~ ~ u f ~ e r  ~ ~ ~ n ~ ~ a ~ t .  t ‘lac&?. k : c  to return to, C 0 n s ~ e r A ~ a ~ s . c ~ ~ .  
The following information w a s  successfully added to the ConsumerAffairdicom database 

Lynn Levingston 
e 

United States 

e 

e: 
&ic ~ o o p e ~ a t i ~ e ,  Inc, 

~ i c ~ a e l  Evans 

1878 W. White ~ o ~ t a ~ n  
Lakeside AZ 85929 

United States 

ans, Key Accounts Representative ~ n f o ~ a t i o n  Tec~no~ogy Dept. ~ a v o p a c ~ e  Electric Co- 
Blvd. Lakeside, AZ 85928 Via Facsimile and First Class Mail Re: Account #2575305 

your letter dated October 2,2008, regarding the on-going proble with my electric being 
). I found your lettcr to be vague a id  ambiguous at best, without providing me any 
X found it to be completely pointless! The first time I d to make contact with 

existed far longer, I just Navopache in ~ ~ ~ i n ~ e ~ i ~ l e ,  about this problem, was in May 2008. However, the pr 
finally got sick of it, 
the Springerviile o 
told that “Rita was 
May 23,2008, my li 

escribed ‘activities 
Navopache, that the 
burned wire in the e 
on of my electricity resumed. You might be wondering why I refer to this problem as my electricity “being turned off and 

lectronic cquipment stopped working 
put on hold and forgotten! I called 

dtuy and I would have to cat1 back!” I called back o 
then back on at the following time 
8 ANI 6:45 AM 8:08 AM. It was d e ~ e ~ i ~ e d ,  by a ~ e c ~ ~ i c i ~  from 
not that of Navopache. On June 5,2008, a license 
utside o f  my residence. Within a few hours of this 

21,2008, at 4:iO P.M. On 
ly an example of the above 



~ 

C ~ n s ~ ~ r A f f a i r ~ . ~ ~ ~ :  ~ ~ ~ ~ ~ e ~ ~ e  is Power! Consumer news, reviews, complaints, resou ... Page 2 of  2 

on,” however, maybe not. based on the contents of your letter, or the lack thereof. I will justify this d e s c ~ ~ t i o n  fhther in 
another part of my response to that letter. 
referred to you. A recordi~g vol eter was placed on my electric meter, however, not for “Sever 
weeks would be a more ‘accurate’ account. W e n  a Navopache employee came and removed th 
~ i f o ~ a t i o n  this gathered will be i n t e ~ r e t e ~  and sonieone will advise you of the results.” T nev 
anyone, and that was four ~ o n ~ s  ago. In the m e a n ~ i ~ e ,  my electric c o n ~ ~ ~ ~ e s  to be turned off 
state this in the manner at I do i s  because the entire time your recording voltmeter was attached to my meter there was 
not one single i n c i ~ e ~ e e  of my electric being turned off and on, A l t h o u ~ ,  the day after it was removed this activity was, 
yet again, rcsumed. During the entirc month of July 2008, I was permitted to have u n i ~ t e r ~ p t ~ d  elect.Picity. My electricity 
has subsequently been turned off and on as follows (dates are for 2008): August 8th - 7:35 AN ~ u g u s t  20th - 2:OQ AM 
2:17 AM August 2 

en T notified Ndvopdche that the problem still existe , that’s when 1 was 

- ~ o m e t i ~ ~  during the night because all of my clocks and etectronic equipment was off and/or 
in the  in^. August 3 1 s t -  9:35 AM September 2 1 
AM S e p ~ e ~ b e r  26th - &TO AM September 27th - 2: 

you can scc I have a valid compl 
! ! I can guarantee, with 

wer off twice (1 failed to note the time) 
Ictober 6th - 1235 PM October 8th - 
o continue v ~ ~ e i n ~  this complaint until 

kind of dog and pony show, or Iength of time, to shut my electricity off permanently. So, when exactly did Chuck 

, again, maybe you don’t. 
olute certainty, that if1 didn’t pay my bill for four months it would not 

W01-k order #62784? And, how do you anticipate that I will know when that j 
d m y  pertinent ~ n f o ~ a ~ ~ o ~  regarding this “Word order”? The way your letter 

~ n f o ~ a ~ i o ~ i ,  and your ~ ~ v i ~ a ~ ~ o i i  to call you with any questions when the ‘job’ is completed, y 
I will have any questio s, or. it‘s exactly what it appears to be; a patronizing shut up and go away statement. I really don’t 
deaf wclf with ~ a ~ ~ ~ n ~  my ~ ~ ~ ~ ~ l i ~ e n ~ e  insulted and/or having it assumed 1 am stupid, it makes m e  *eel icky. J have a 
s~tggcs~ion, to p e ~ ~ ~ ~ e n ~ i y  fix niy “Power Quality” compla~n~s: P e ~ a n e ~ t l y  attach the record~ng v ~ l t ~ e ~ e r  to my electric 
meter. It i s  obvious that while that device was on my meter I was allowed to have ~ n i n t e ~ p ~ e d  e l e c ~ i c ~ ~ .  That way, no 
one will have to bother with writing po~n~le$s, i ~ s ~ t i i i g ,  patronizing, md c o n d e s ~ ~ n d i n ~  letters fo me. Thank you fat your 
attention to &is matter, and fix r e ~ ~ i ~ i ~ g  my call. Sincerely, Lynn Levingston 

ompleted, since you 

Fried electronic equip.; TV, VC , DVU player. Heart diseasc and left without access to EMS: 
~ n c ~ ~ o n .  

ave 

L 

Y 
Thank you for your sub~ission. You should receive an e-maii c o ~ ~ r ~ a t i o n  shortly 

I 0/12/2008 



P- 

ctsber 03,2008 I I 

e c ~ I i t ~ ~  you acted me with a Power ality ~ o ~ i i ~ ~ ~ i i ~ ~ .  
Afier having ice ~ ~ t ~ ~ ~ ~ e  replaced y are still having 2 to 3 second outages 

ore has issued a 
r e c ~ n ~ ~ u r e  the 

ork order #62784, to add ~ r a n ~ f o r ~ i e ~ s ,  remove some 

Ifvo~r have any ~ ~ e s ~ i o ~ i s ,  w en that job is c o ~ ~ ~ ~ e ~ e d  please don’t hesitate to call me 



E 

All voltage cm 
e ~ a i ~ r n ~ ~ t .  

laint calls will be directed to Mike Evans in the IT 

er will originate in the IT d e p a ~ ~ e n t .  
re~urn the service order to the IT d e p a ~ ~ e n t  so iClike 
out the Service Order. 

o h g e  C ompl ai zits. 
Evans voicemail 

e ~ a ~ ~ ~ ~ ~ n t  will invest~~ate the complaint 
ser\/t~~e, meter socket, check voltage and deterrnin 
r e c o r ~ ~ n ~  t ~ s t ~ ~ ~ ~ e ~ i t s  need. to be i~§talled. After a complete 

ill review the findings and de~eri~ine ifthere i s  a 
r it is on the TJtilities side or the c ~ ~ i s L ~ ~ e r ’ s  si 

eering -tliiti ~ ~ ~ ~ ~ s ~ ~ ~ ~ t e  th 
coordinal-ioillcooperat~on with 

een reasoIiably resolved, the voltage c o ~ i ~ l a ~ ~ i t  
veii back to the 1’1‘ 
one and/or by Iett 

rtiiient to follow t~i-ough with 
rea ~eprese~tative I Foreman 





I 

November 29,2 

ache Electric C 

s that come to 



e to add: Since f fit taint my electric bift has i n ~ ~ ~ ~ § ~ d  by $30 



Regards. 



I 



4PC Online Store: Order Details 

E United States 

~~~ ~~ 

https: 1: buy.apc.conb'cornmerue!storefronts/etai Ilprofi leivi ew-ot-der.as p 
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Home Products Support Selectors How to Buy Learning My Profile 

Order Number: 

Order Date: 
Status: 
Contact Email: 

Order Placed By: 

SKU 

BE550G 

19 13001 

Saturday, April 10, 2010 6 13 01 AM (EST) 

In Process (Authorized) 
rrlizhi Id& db3r ' - r T  

Guest Shopper 

United States English 

Order Status ' View Cart ' 4 &n 

Need Assistance? 1-800-800-4272 

Payment l ~ f o ~ ~ a t i o n  

Payment Method 
cc Type 
Credit Card Number 

CC Authorization # 

Bill-to address  

First Name 
Last Name 

Address Line 1 

city 
StateiProvince 

Posta! Code 
CountryiRegion 
Phone 

Description Qty Unit Price Total Price 

APC Back-UPS ES 8 Outlet 550VA 120V 1 $59.99 $59 99 

Credit Card 
Visa - - 
Az 

United States - 

Subtotal: $59 99 

§ ~ i p p i n ~ / ~ a n d l ~ n ~ :  $7 00 

Total( USD): $66.99 

Shipping Method 

Ship From 

Shipped date 

Ship-to address 

First Name 
Last Name 

Address Line I 

City 

~tat~/ProvJflce 

Postal Code 
Country/Region 
Phone 

Standard Shipping 
(3-5 business days) 

American Power 
Conversion, United 
States 

N/A 

Lynnell 
Levingston - - __ 
Az 

85938 
United States 

I__ 

A h  



December 28,2010 

Ms. Camille Smith 
Manager of Human Resources, NEC 
1878 W White Mountain Blvd. 
Lakeside, A2 85929 

Re: Acct #2575305 

Dear Ms. Smith: 

I have no ill-conceived ideas that my concerns will be handled in any manner other than they 
have always been handled, but, I need to persist with my demand that the behavior of NEC 
towards me personally and my billing cease immediately. 

I have lived a t  this service address for 13 years and had my electric account with NEC for as 
long. Not that it should make a difference but, like all people, 1 have had several tough times 
and my account history reflects that. However, my concerns are far more serious than that. 

If you will review the enclosed information I believe that you will get a “feel” for what N E C  has 
been putting me through since 2008, and before. Mainly, the turning off and on of my electric, 
just long enough t o  harass me and fry some of my electrical equipment, most importantly, my 
computer equipment and peripherals. I have also enclosed the financial burden I have suffered 
as a result of this cruel and abusive behavior. Although, the emotional torment of the 
harassment far outweighs the financial damages, 

When I initially contacted NEC, regarding this problem, I did not have the tangible evidence that 
this behavior was occurring. However, since then I have had to  install a powerful UPS Baftery 
back-up system, to protect my computer equipment, and fortunately it togs every power 
outage to my house. As you can see by the system log, in the past 24 weeks NEC has turned my 
electric off and then back on a total of 34 times. Do you believe that this is normal? I have 
recently spoken to  one of NEC’s linemen and was informed that NEC has equipment already 
installed to detect power problems and that the so-called voltage recorder that was attached to 
my meter was pure and unadulterated harassment. NEC personnel wandered on and off of my 
property a t  will, harassing me to the point of near madness. Their excuse, and they used it 
well, was that the equipment was theirs and they could come on my property anytime they 
wanted to. Instead of fixing the problem they chose to harass me. 

Right about now you will be wondering why 1 believe this to be “personal.” Because, when this 
harassment started was very close to legal events, fawsuits, and court actions initiated against 
the Town of Springervi\le by the residents of my street and me, Le., retaliation! In addition, f 
had filed a complaint with the Az Corp Commission in Sept 2008, when I co 



satisfactory results from NEC directly. The AZ Corp Commission joined in the harassment, as 
you can see by the letter I wrote to their representative, Ms. Ortiz. NEC did not inform me of 
my rights or any subseqtient action; I cmId take to resolve this problem. They merely ramped 
up their harassment. 

I also have serious questions regarding my bi\ling. 1 am the  only person that  lives at  this service 
address and it seems suspicious that in October my electric bill mysteriously jumps to, and over 
$200 in some cases. This has been an on-going concern that 1 have approached NEC with since 
1998. Nothing is ever done! I have paid a licensed electrician to test my house and appliances, 
looking for possible large draws of power, with a negative resuft. 

NEC came to my property in Nov. 2008, with a big show of “We’re going to f ix your electric 
problem,“ 1 documented this sensationalized event with photos. They ran al l  over my property 
with their heavy ~ ~ u i p ~ e ~ ~  and tore down a section of fencing before it was all over. 

f intend to file a forma! complaint with the AZ Corp Commission. Since it is conducted as a 
court case it is my belief that presented with the evidence I have accumulated, the Commission 
will be forced to put a stop to this ridiculous and childish behavior. Unless, of course, you 
actually are a manager and have the remotest authority to put a stop to this. I also intend to 
send a copy of this “history” to the US Gov’t Division of Aging and Adult Services. I am an 
elderly citizen as well as disabled. 

Thank you for your attention to  this matter. 

Since rely, 

f-z.-t,L Jz I’ - 
Phone: Unlisted 

Cc: Office of Civil Rights, US Dept. of Agriculture 
US Dept of Health and Human Services 
Dept of Economic Security, Division of Aging and Adult Services 
Dept of Economic Security, Adult Protective Services 



Dear iMs. Levingsstoq 

Respectfully, 

3/3/20 1 t 7 5 5  I 



NAVOPACHE ELECTR1C COOPERATIVE 

March 29,2011 

tynnell Levingston 

- -  
Springerville, AZ 85938 

RE: Complaint No. 2011-93820 

Dear Ms. Levingston: 

Arizona Corporation Cornmjssion investigator Sheila Stoelier reviewed Navopache 
Electric Cooperative’s response to  your complaint referenced above and found the explanation 
of NEC’s attempts to  address your concerns satisfactory. She asked that we send to  you the 
documentation we provided to  her, and those documents are attached. 

If you have questions regarding the information provided, please feel free to  call me at 
928-368-1209. 

Sincerely, 

David C. Plumb 
Chief Executive Officer 

1878 West White Mountain Eouievard * Lakcside. Arizona 85 
(928) 368-51 18 * (800) 543-6324 - Fax (9.38) 3 

A ?,)iiihsrtmc EIizrgy CooperdtiLe 



Navopache Electric Cooperative, fnc. 
1878 W White Mountain Blvd, Lakeside. AZ 85929 
F a  # 928-368-1 275 
1-800-543-6324 

To: ACC - Attention: Sheila Stoeller From: Marian Garsha 928-368-1 21 8 

FW 602-542-21 29 7 ~ ~ ~ @ ~ :  12 

For Case # 201 a 93&20 Lynne11 bevinggsten 

1 am sending you a complete history of this members monthly bills as well as customer requests that we have 

4 R d  sub .+;a&& -"rwYps , 

In regard to why the Member never sees anyone OR her property, she does have an  ERT meter which allows the 
meter reader to receive information from her meter from the road. 

While it is impossible for u s  to know what each item in her house is using we do offer a kill-a-watt device she  can 
borrow and @e to record&sage for any device that pluns into a 110-~.&& This device to available at our 
S$hgerville office and can be borrowed-for 30 days. This would help her to understand what a plug-in heater is 
using or a refrigerator or freezer. The Springerville ORE also has literature that tells a member how to read their dial 

Is in the summer. Each 

&c*q 1 
\-e 



I 



March 14,2011 

‘LX 
1 have checked the member file and was unable to find a letter or response from her letter in December 2010. 
Camille Smith is in Human Resource and doesn’t deal with Members. I have check with David Plumbs assistant 
since he is out of the ofice. I don’t know the situation for a response 

v, I am not sure what: other i n f ~ ~ a ~ i o n  I can provide but please feel free to canfact if you need any further information. 
d”+ My direct line is 928-368-1218 or e-mail at mqarsha@?navopache.orq. 

Supervisor of Office Services 

0 Page2 



I 

March 31,2011 

Mr. David C. Plumb 
CEO, Navopache Electric Cooperative 
1878 W White Mountain Blvd 
Lakeside, A2 85929 

Re: Acct #2575305 

Sent via Facsimile and First Class Mail 

Dear Mr. Plumb: 

I have received your letter dated March 14,2011, with attachments faxed to the ACC., Sheila Stoeller 

I find it frustrating that your response was found to  be “satisfactory,” especially since you did not 
address the most important issue I have concerns about. However, the response from the ACC, as well 
as yours, was predictable. 

In the fax dated March 14,2011, generated and sent by Marian Garsha, is not only designed to contuse 
everyone, especially the ACC, but also to avoid dealing with the actual issues a t  hand, namely, the 
constant and consistent shutting off of my power, as evidenced by the logs of my back-up battery. 
tnteresting, not one single person involved in this mess addressed that issue, 1 wonder why! 

I have found your response to  be unsatisfactory and I will request a formal complaint be filed, as I am 
entitled to do, per the ACC guidelines. 

The fax correspondence sent by Ms. Garsha is full of conflicting statements and contradictions, i.e., in 
one sentence she states my letter to  Camille S 
member file,’f however, she goes on to address issues that were included in that correspondence. I 
have sent a copy of an email I received from Camille Smith, stating that she had forwarded my letter to 
you!! That also was not addressed. I am also resending al l  of the documents that have thus far been 
ignored. 

either got lost or wasn‘t sent, and is not in “The 

I find this response condescending and patronizing a t  best, and does not satisfy my complaint or the 
issues I have raised, as usual. I don’t see that your response actually gives the ACC any information 
whatsoever. 

Maybe you can explain why three Navopache trucks came to my residence on March 29,2011, a t  
approximately 1:lO pm. This “crew” of Navopache employees appeared to be conducting a meeting of 
some sort. I recognized one of the employees as the Springerville office supervisor, John, last name 
unknown. And, you coutd go on to explain to me why they were standing on a public street referring to 
me as “bitch” and it didn’t matter what complaints I filed they weren’tgoing to do anything about the 
problem. To quote John, “ I  don’t care what she does I ain’t doin nothin about it.” 



This isn’t going to go away by patronizing me, or, saying what the ACC wants to hear so the problem can 
be called “resolved” and filed away, never to be dealt with again. 

I have contacted several of the organizations that assist the elderly with just such situations as this, 
which borders on emotional abuse. 

I want an answer to my concern regarding the 33 times my power was shut off, and then turned back 
on, over a 24-week period of time! 

‘1 
Regards, , 

Cc: Sheila Stoeller 
Sue McCauley 
Marian Garsha 



I i mediation - Yahoo! Mail 

mediation 
From: “Sheila M. StoelCf‘ <SMStoelle@arcc.gov> 

To: --- 
~~ 

http://us.mc 1260.mail.yahoo.comimc/showMessage?fid=I~~o~~d=l._. 

Friday, April 22,2011 9:18 AM 

Ms Levingston. 
We have been awaiting a response from Navopache to your [etter of March 31. They have not responded so we are going 
forward to the second step (of three) in the path to filing a Formal Complaint. We have asked them if they’d agree to 
mediation and they have said they would do a mediation Now we are asking the same of you. If you agree to mediation, 
there will be an informal meeting between the parties and an o b j e c t i  mediator. Perhaps that step would be taken 
telephonically. If you choose not to go to mediation, then we wilt reach the final step, the one you want to take, Formal 
Complaint. Please let me know if you choose to mediate or not. Thank you 
Sheila Sfoefler 
Customer Service 
Utiiities Division 
AZ Corporation Commission 
602.542.41 43 

4/22/20 11  I 1  :3 1 PM 

http://us.mc


Mr, David G. Plu~llG 
CEO, Navopache Electric Cooperative 
1878 W White Mtn BIvd 
Lakeside, AZ 85929 

Re: Account #2575305 

Sent via First Class Mail 

Dear Mr, Plumb: 

those be? 



Regards, 

Cc: Sheila Stoelleq ACC 



I i ’ 

5 seconds 

Nnne 
None 
5 secnncts 
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APC Oiilin~ Store: Order Details 

' % United Slates 

cknrrdilr 

United Statas English 

Orderstatus ' Viewcart r m n  

Home Products Suppofl  select^^ How io Buy Learning My Profile Need Assistance? 1-800-800-4272 

OnSGr nesaists 

Order ~urnber :  ? 91 3001 

Order Date: 

Status: In Process (Authorized) 

Contact Email: f-~ 

Saturday, April 10, 2010 6 13 01 AM (EST) 

y: Guest Shopper 

SKU D e ~ c ~ i F ~ i ~ n  Qty Unit Price Total Price 

BE550G APC Back-UPS ES 8 Outlet 550VA 120V 1 $59.99 $59 99 

Subtotal: $59.99 

$h ipp i t~g l~a t id l i~~ :  $7 00 

Total( USD): $66.99 

Pay rn e nt 1 nfo rrn ati on 

Payment Method 

CC Type 

Credit Card Number 

CC A~thori~at!on # 

Biti-to address 

First Name 
Last Name 

Address Line 1 

City 

StatelPruvrncs 

Postal Code 

Count~/Region 

Phone 

Credit Card 

Visa 

I - 
Az 

United States - 

Shipping l n ~ o r ~ a t i o ~  

Shipping Method 

Ship From 

Shipped date 

Ship-to address 

First Name 

Last Name 

Address Line 1 

city 

Sta~efProvince 

Postal Code 

Country/Region 

Phone 

Standard Shipping 
(3-5 business days) 

American Power 
Conversion, United 
States 

NIA 

Lynneli 

Levingston 

Ls 
Springerville 

AZ 

85938 

United States 
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2. Such notice shalt be considered to be given €0 the customer when a copy thereof is left with the customer 
or posted first class in the United States mail, addressed to the customer's last known address. 

3. If after the period of time allowed by the notike has elapsed and the delinquent account has not been paid 
nor arrangements made with the utili@ for the payment thereof or in the case of a viofation of the utility's 
d e s  the customer has not satisfied the u t i l i  that such violation has ceased, the utiliy may then terminate 
service an or after the day specifi in the notice withwt giving further notii. 

4. Service may only be disconneded in conjunction with a personal Visit to the premises by an authorized 
representati of the u t i .  

5. The utility shall have the right (but not the obligation) fo remove any or ail of its property installed on the 
customer's premises upon the termination of service. 

F. Landlordltenant Nte. In situations where service is rendered at an address different from the miiiiq 
address of -the big of where the ~A''bt]r knows that a ~~~r~~ refationstrip exkfs anb that the lancikxd is 
the customer of the utility, and where the landlord as a c u s t o m  would otherwise be subjed to 
disconnection of service, the Uaiw may not disconnect service LEI@ the f o b w i i  adions have been taken: 

1. Where it is feasible to so provide senrice, the utility, after providing notice as required in these rules, shall 
offer the occupant the opportltnity to subscifbe for service in his or her own name. If the occupant then 
dedines to so subscribe. the u t i l i  m y  d~connkd service pursuant to the rules. 

2. A t f t i l i  sh& not attempt to recover from a tenant or c x m d K i  s e n & ?  to a tenant w#h the payment of any 
outstanding bils or other charges due upon the outstanling account of tb landlord. 

M&ricai Mo&: Adopted effective kkKch 2,1382 (Supp. 82-2). plmended by an emer~~ency act1011 effecfive &gust IO, 1998. pvrruanf to ARS. f 
41-1026. in effect for a maximum of 180 days (Supp. 98-3). Emergency amendment replaced by exempt permanent amendment eRective 
December31.1998(Supp. 984).Amendedtoconectsubsectrmnumbenng(Supp. 9P4f.Amended~~mptnrlemaldngat6AAR.41fM, 
effective October 13.2000 (Supp. 00-4). 

Ed~sNote:Tht?fot larr ingSect ianWasamMdedMderanexwnpticnfromtheAtkxney~approvatproMsicmdtheArhonaAdm~~ 
Pmedure Act (stah ex rel. Corbin v. Pmow Coqcmtkm Commiss~m, 174 Miz- 216 848 P2d 3M (e. 1992)). as detwmiied by the 

R34-2-212. Adminish.ative and Hearing Requirements 

A Customer service complaints 
".A& J' 

I. Each utility shall make a full and prompt investigation of all senrice complaints made by its customrs, 
either directly or through the Commission. 

2. The Utiri shall respond to the compWiant and the Comnrission representative within 5 worki  days as 
to the status of the uti l i  investigation of the complaint. ~~~~~~,~~ 

fml disposition of each 

findings of its irwestiiation in writing. 

4. The Uaility shall inim the customer of his right of appeal to the tZwmmsm 

5. Each utility shall keep a record of all written service complaints received which shall contain, at a 
minim6 the fotlawing data: 

a. Name and address of the complainant; 

b. Date and nature of the complaint; 

c;. Oisposition of the comptaint; and 

d. A copy of any correspondence between the utility, the customer, and the Commission. 

Thk reccKd shaH be maintained for a minimum period of I year and shall be available for inspection by the 
Commission. 

8. Customer bili disputes 
-- 

\ 12/26/2010 3:31 AM 
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http: //w w w .cc. state. az.us/d i v i  s i onshti I i ti es/el ectri c/rul es-e I ectri c I .asp 

C. Continuity of service. 

Each utility shall make reasonable efforts to supply a satisfactory and continuous level of service. However, 
no utility shall be responsible for any damage or claim of damage attributable to any interruption or 
discontinuation of service resulting from: 

1. Any cause against which the utility could not have reasonably foreseen or made provision for, that is, 
force majeure. 

2. Intentional service interruptions to make repairs or perform routine maintenance. 

3. Curtailment. 

D. Service interruptions 

1. Each utility shall make reasonable efforts to reestablish service within the shortest possible time when 
service interruptions occur. 

2. Each utility shall make reasonable provisions to meet emergencies resulting from failure of service, and 
each utility shall issue instructions to its employees covering procedures to be followed in the event of 
emergency in order to prevent or mitigate interruption or impairment of service. 

3. In the event of a national emergency or local disaster resulting in disruption of normal service, the utility 
may, in the public interest, interrupt service to other customers to provide necessary service to civil defense 
or other emergency service agencies on a temporary basis until normal service to these agencies can be 
restored. 

4. When a utility plans to interrupt service for more than 4 hours to perform necessary repairs or 
maintenance, the utility shall attempt to inform affected customers at least 24 hours in advance of the 
scheduled date and estimated duration of the service interruption. Such repairs shall be completed in the 
shortest possible time to minimize the inconvenience to the customers of the utility. 

5. The Commission, Consumer Services Section, shall be notified of interruption in service affecting the 
entire system or any significant portion thereof. The interruption of service and cause shall be reported by 
telephone to the Commission within 2 hours after the responsible representative of the utility becomes 
aware of said interruption and followed by a written report to the Commission. 

E. Curtailment 

Each utility shall file with the Commission, through Docket Control, as a part of its general tariffs a 
procedural plan for handling severe supply shortages or service curtailments. The plan shall provide for 
equitable treatment of individual customer classes in the most reasonable and effective manner given the 
existing circumstances. When the availability of service is so restricted that the reduction of service on a 
proportionate basis to all customer classes will not maintain the integrity of the total system, the utility shall 
develop procedures to curtail service giving service priority to those customers and customer classes where 
health, safety and welfare would be adversely affected. 

F. Construction standard and safety 

1. Each utility shall construct all facilities in accordance with the provisions of the 1997 edition (and no future 
editions) of ANSI C2 (National Electrical Safety Code, incorporated by reference and on file with the Office 
of the Secretary of State, and the 1995 edition (and no future editions) of ANSI B31.1 (ASME Code for 
Pressure Piping), incorporated by reference and on file with the Office of the Secretary of State. Copies of 
the National Electrical Safety Code are available from the Institute of Electrical and Electronic Engineers, 
Inc., 345 East 47th Street, New York, New York 10017. Copies of the ASME Code for Pressure Piping are 
available from the American Society of Mechanical Engineers, 345 East 47th Street, New York, New York 
1001 7. 

2. Each utility shall adopt a standard alternating nominal voltage or standard alternating nominal voltages (as 
may be required by its distribution system) for its entire service area or for each of the several districts into 
which the system may be divided, which standard voltage or voltages shall be stated in the rules and 
regulations of each utility and shall be measured at the customer’s service entrance. Each utility shall, under 
normal operating conditions, maintain its standard voltage within the limits of the 1989 edition (and no future 

~ 13of2.5 12/26/20 1 0 3 :43 AM 



dine Power Usage Calculator - Consurners Power 

Bill Estimator 

Line Extension 
Estimator 

payment Services 

Welcome to Online Usage Calculator 
To calculate an estimated monthly electrical brll for your home, please select a 
QUANTITY in the applicable Electrically Powered Items field. Once you've filled out the  
fields that are relevant to your home, click the "Calculate" button at the bottom of this 
form. This will give you both an estimated monthly KWh usage and bill for your home 
(for an average family of four). 

KlTCHE N 
Ekdrically Powered Stems Qwntiily Average monthly KWh KWh/month $ / month 
Refrigerator 
Freezer --  

13.72 
14.33 

1 182 182 
1 190 190 

0 bU Dishwasher 
Range / Oven 1 

Microwave 1 
Hot Water Dispenser 0 49 
Coffee Maker 1 

104 104 7.84 

16 16 1.21 

19 19 1.43 

DOMESTIC WELL PUMPS 
Electrical& Powered Items Q u a n t i  Average monthly KWh KWhlmonth $ / month 

Well Pump 11'2 HP 
Well Pump 314 HP 
Well Pump 1 HP 
Well Pump 1.5 HP 
Well Pump 5 HP 

0 90 
0 135 
0 180 
0 270 
0 900 

ENTERTAIN~ENT 
Stereo 0 5 
Electrically Powered Items Quantity Average monthhy KWh KWh/month $/month 

w 19" 
Tv 25" 
N 35" 

0 18 

0 39.4 
26.6 27 2.04 1 

LAUNDRY 
K Wh/ load KWh/month $/month Electrically Powered Items loads/week 

3.12 25 1.88 Dryer 2 
Washing cold / cold 0 0.33 

3.0 6 0.4s Washina warm f cold 2 - 
Washing hot 1 cold 0 

Washing hot f warm 0 
Washing warm 1 warm 0 

5.0 
6.0 
7.0 

LIGHTING 
Electr~kally Powered Items Quantity Average monthly KWh KWh/month $/month 
Lighting # of Rooms 
Outdoor Light 175 w 

1 10 30 2.26 

87 174 13.12 
0 60 

Outdoor Light 250 w 2 

MISC. E ~ ~ I P ~ E ~ T  
Electrically Powered Items Quantity Average monthly KWh KWhlrnonth $/month 
Hot Tub 0 600 

134 
2 85 
1 22 
0 30.6 

Window Air Conditioner 0 

Ceiling Fan 
Electric Blanket 
24" BOX Fan 
Computer 1 17.5 
Water Bed Heater 0 175 

170 12.82 
22 1.66 

1s 1.36 
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inline Power Usage Calculator - Consumers Power 
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220 220 16.59 

110 110 S 29 

# of Water Heaters 1 

People) Water Heater (# of 1 

-_ ____.__.I _____-I_ -- -- - 
timated monthly bousehQ!d* usage: 1313 kWh; 

IEsttrnated monthly household* brll: $ 9'3.00 I __ 
incfuded in household totals ' 
I__ x._II_______ _- --_- 

HEATING E Q U I ~ ~ E N T  4 HRS I DAY 
Supplemental/akemate Quantitv Units 

heat 
Wood Stove 2 Cords per heating season 
Pellet Stove a Bags per heating season 
Propane Heater 1 100 Gallons per heating season 
Furnace 
Oil furnace 0 Gallons per heating season 

Estimate is based on a 6-month heating season 
Electrically Powered Items Quantity Average monthly KWh RWh/month $/month 
Furnace Fan 
Furn 15 KW .-., 1100 sq. 
ft. 

1 90 90 6.77 

1824 

Furn 20 KW N 2000 sq. 
ft. 2434 

3040 Furn 25 KW N 3000 Sq. 
R. 
Baseboard Ltn. Feet 0 45.6 
Walt Heaters @ 2000 w 0 365 
1500 w Portable 0 274 

Heat pump 800-1100 sq. 1094 
ft. 

Heat pump fan a 90 

1460 

1824 

Heat pump 1100-2000 
sq. ft. 
Heat pump 2000-3000 
sq. ft. 

* Monthly bill indudes 
applicable. Estimates 
n Back to top 
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